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. Introduction




2. Objectives

The Guide aims to:

This would contribute to achieving the desired goals, the most
important of which are:




3. Scope
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4. Target Audience
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5. Definitions

% Digital Channel

Types of Digital Channels

Digital Portal

Website
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Ho Digital Platform

Digital Product

Digital Service
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Procedure

Informative Content




6.General Structure to clarify definitions

[ Digital Portals ] [ Smart Device App ] [ Websites ]

pm————

Digital Product Digital Product

Informative E

Content

Digital Platform

External Technical Systems The technical systems of the Agency
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7.Examples on General Structure of Definitions

7.1. ABSHER Platform

Passport Authorization

A i

ABSHER Platform

Electronic payment services Call Center
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7.2. NAJIZ Platform

Litigation

J Licensing

Guide

NAJIZ Platform

Identity Authentication Management

(NAFADH) ,i Call Center
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