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Calls

Month Total Transactions

January 109,213

February 65,575

March 98,144

Total 272,932
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Chat

Month Total Transactions

January 6,880

February -

March 18

Total 6,898



This message/document has been classified as “Internal”

4

E-mail

Month Total Transactions

January -

February 308

March 210

Total 518
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Month Closed Under Progress

Total

287 0

287

Tickets




