
This message/document has been classified as “Internal”

The Quarterly Report 
(2nd  Quarter)
Amer Center -2022



This message/document has been classified as “Internal”

2

Calls

Month Total Transactions

April 49,980

May 77,022

June 71,583

Total 198,585
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Chat

Month Total Transactions

April 11

May 1,770

June 6,581

Total 8,362
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E-mail

Month Total Transactions

April 8,094

May 13,742

June 6,410

Total 28,246
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Month Closed Under Progress

Total

930 6

936

Tickets




