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Government on the

e [ Digital:
Conclusions and Recommendations

In 2010, central government spent around £6.5 billion each year on ICT

1. | After ten years of dinated growth, the G does not know exactly goods and services. Some contracts stretched to bilions of pounds acrass
how many websites it operates, although it could be as many as 2,500. The Cabinet their lifetime and locked government into expensive commercial
10¢ and the Uentra ice for Information are reducng the number of wedsites, arrangements, For example, even ;hougq the cost of data storage
beginning with the closure of 951 by 2011 To prevent a recurrence of the approximately halves every vear, the Govemment had multi-year contracts,

proliferation of government websites, no pew ones should be established without the

8 pergbres ; s the cost of which was uprated each year in line with inflation. One
agreement of the Government’s Chief Information Officer in the Cabinet Office.

S department had a contract which required it fo spend £30,000 to change a
b 1 ek 308 word on its webste.
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Digital

In 2010 the Government established a central function, the Government
Digital Service (GDS), to lead a programme of digital transformation and
support departments to build skills and improve delivery. This has resulted
in some vastly better and more modern services, benefiting citizens who
include some of the most vulnerable in our society. It has also unlocked
hundreds of millions of pounds worth of savings.

The United Kingdom is becoming a digital world-leader. Over 1500
websites have been shut down and replaced with a single web presence.
Over 10 million people visit GOV.UK each week, and the site won a
coveted design award' in 2013, beating the Shard and the Olympic
Cauldron. The USA is directly modelling its US Digital Service (USDS) on
GDS and New Zealand has adopted GOV.UK source code. While
improving the Government’s digital offering to the public, GOV.UK has also
reduced overall costs by 60 per cent - saving £62 million in 2013-14
against a 2009-10 baseline.

RATIONALISING GOVERNMENT
WEBSITES

Departments reduced the number of cenlral government websites in
Lhe 'Web estate by packeging information and putting it in the right
place for their audiences or by third parties taking and managing
them and bearing the cost,

s Q)
1

websités closed

R of 3 ek uzed
L St
i vl

77% central government websites closed ]

=

. .
fici form | .
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/62661/reporting-on-website-progress-Oct2011.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/382552/Efficiency_and_reform_in_the_next_Parliament.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/382552/Efficiency_and_reform_in_the_next_Parliament.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/382552/Efficiency_and_reform_in_the_next_Parliament.pdf

duylall &liall .4
(4/4) 835i0)l dSLaoll :dsliall Joall 4.1
sangall daiall engbg GDS JI 6asg saniall dSlaall wliol (gasall U doliwwl Jof oog

drogSadl cloasll
Wl o Basoll (o aasll Lle Lsgals [P sasiall dSlaoll cidis

dolaiwll GlSon

819 g9Government Digital Service (GDS)' JI @SS youd dlolidl dogSadl isalo 23]
pldl gl siuaull jlgadl lgde Wying 02011 ple Lgilas] @i ehjgll pudae wisel dls
Ul Oldgduwall 8asg)l 030 LSS @i A8g «2(2MuoYlg 8clasll)

Onnig diluo 3929 o Sa:laiulll “lais el 8L e Blasdl
Glgall calisne 3Sre ;9 GDS I acal dSyidio 2o Jelaill a>g0
e wlaially aSlaall dogs> s L8 syl 6Sig dagSall

olgadl @lise Grouid 8asiall
lise g byyllg

drogSadl wlgall

d108) wloas dlgwg dsuslg

Juardi plasiwl

gon Cwdiwiw il GOV.UK  duogSall wloaall sasgall diaiall gUb] Ll Jasll
laie Gl dsldl b las ‘dogSall wlgall Jubd oo dosdall wlasally wloglzall

About us

We are here to make digital government simpler, clearer and
faster for everyone.

Responsibilities Govemnmen! Digital Service GOV.UK

We The best place to find
¢ maintain aclear, easy-to-navigate and welcoming frant door ta government government services
* build commen platiorms to helo departments make betterdigitalservices and information

* useourunigue position at the centre of government to join the dots 3

We also maintain and improve these cross-government platforms and tools:

Our software products and services are used by more than 13 million people
each week, and are relied upon by more than 1,300 public sector
organisations.

1. Government Digital Service
2 Di - .
3. Hundreds of government websites closed - GOV.UK (www.gov.uk
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https://www.gov.uk/government/organisations/government-digital-service
https://www.gov.uk/government/organisations/government-digital-service
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/60993/Martha_20Lane_20Fox_s_20letter_20to_20Francis_20Maude_2014th_20Oct_202010.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/60993/Martha_20Lane_20Fox_s_20letter_20to_20Francis_20Maude_2014th_20Oct_202010.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/60993/Martha_20Lane_20Fox_s_20letter_20to_20Francis_20Maude_2014th_20Oct_202010.pdf
https://www.gov.uk/government/news/hundreds-of-government-websites-closed
https://www.gov.uk/government/news/hundreds-of-government-websites-closed
https://www.gov.uk/government/news/hundreds-of-government-websites-closed
https://www.gov.uk/government/news/hundreds-of-government-websites-closed
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“smwl Customer Service

Type

Department of Customer Service Circular
Identitier.

DCS-2020-01

Status:

Active

DCS-2020-01 NSW Government website
consolidation

Description

The Department of Customer Service is Improving the customer experience of digzal
information and service channels through a whole of govemment website consolidstion
program. NSW Government agencies should not launch new websites if the content meets
criteria to ba publishad on the central NSW Govarnment website.

Detailed Outline
Website Consolidation
The Department of Customer Service is lead ng a program of work to consalidate information on

NSW Gavemmant web: o fewer websites, which will resuit in en impraoved customer
exparience of government informstion and sarvices.

Consaldation will be carried cutin partnership with egency digital officers and subject matter
EXpars

Key compenents of the whole of governmant webeite consalidstion strategy and preject
upcates wil be published st SO0 a/0neCX (Ittes/ Wiy now oo gu/OneCX |

oreview the portfolic of websites that they manage. Stes thatare no
dasbaing suparflucus to agency core business should be

tent consolidated into rew.govaw an existing sgercy website, o

&lgally wlaiall audil jupdi wluogs Gle sl
8:33g0ll Juosll djad aolip @b @i drogSall
Loy wlaiall daSgs runs Gagiu §illgOneCX

e oSy
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https://www.nsw.gov.au/onecx-program
https://www.nsw.gov.au/onecx-program
https://www.nsw.gov.au/onecx-program
https://arp.nsw.gov.au/dcs-2020-01-nsw-government-website-consolidation/
https://arp.nsw.gov.au/dcs-2020-01-nsw-government-website-consolidation/
https://arp.nsw.gov.au/dcs-2020-01-nsw-government-website-consolidation/
https://arp.nsw.gov.au/dcs-2020-01-nsw-government-website-consolidation/
https://arp.nsw.gov.au/dcs-2020-01-nsw-government-website-consolidation/
https://arp.nsw.gov.au/dcs-2020-01-nsw-government-website-consolidation/
https://arp.nsw.gov.au/dcs-2020-01-nsw-government-website-consolidation/
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https://www.nsw.gov.au/onecx-program/onecx-program-strategy-and-roadmap/nswgovau-roadmap
https://www.nsw.gov.au/onecx-program/onecx-program-strategy-and-roadmap/nswgovau-roadmap
https://www.nsw.gov.au/onecx-program/onecx-program-strategy-and-roadmap/program-scope
https://www.nsw.gov.au/onecx-program/onecx-program-strategy-and-roadmap/program-scope
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A unified customer experience

81590 Padio dpad
+ Citizen:

o Making it seamless for citizens to engage with NSW government.

olagleall S5 slel]

@

o Creating a single source of trusted government information forcitizens.

+ Business:

o Creating an easy to navigatecentral source of information for businessaudiences.

@ilbgllg wiehaYl uuns @%

o Streamlining messaging and reducing contentduplication.

o Building a centralised content gateway of business advice and concierge tosupport
business owners.

35 ill blas
+ Initiatives: ).,.\S i
> Further developing a centralised portal for all NSW Government grant and funding t‘)-b|94-"
opportunities.
o Ensuring continuous improvement in the delivery of customer information. _ Q
7’ - RN N
> Centralising content and tools for 'tell us once’ customer experience. 7 N
// \
1 \
! \
De-duplication of information 2 ! X
\ 1
Improving our processes and functionality v @
~ -~ - -
Slyaleall Jlacll
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https://obamawhitehouse.archives.gov/goodgovernment/actions/campaign-cut-waste
https://obamawhitehouse.archives.gov/goodgovernment/actions/campaign-cut-waste
https://obamawhitehouse.archives.gov/goodgovernment/actions/campaign-cut-waste
https://obamawhitehouse.archives.gov/the-press-office/2011/06/13/executive-order-13576-delivering-efficient-effective-and-accountable-gov
https://obamawhitehouse.archives.gov/the-press-office/2011/06/13/executive-order-13576-delivering-efficient-effective-and-accountable-gov
https://obamawhitehouse.archives.gov/the-press-office/2011/06/13/executive-order-13576-delivering-efficient-effective-and-accountable-gov
https://obamawhitehouse.archives.gov/sites/default/files/omb/memoranda/2011/m11-24.pdf
https://obamawhitehouse.archives.gov/sites/default/files/omb/memoranda/2011/m11-24.pdf
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https://obamawhitehouse.archives.gov/goodgovernment/actions/campaign-cut-waste
https://obamawhitehouse.archives.gov/goodgovernment/actions/campaign-cut-waste
https://obamawhitehouse.archives.gov/goodgovernment/actions/campaign-cut-waste
https://obamawhitehouse.archives.gov/economy/reform/cutting-waste
https://obamawhitehouse.archives.gov/economy/reform/cutting-waste
https://obamawhitehouse.archives.gov/economy/reform/cutting-waste
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