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and the Qualified Companies Compliance Index



2

It classifies the companies licensed to provide digital certification services based on their compliance 

results. Companies demonstrating high compliance performance are granted the opportunity to compete 

for an annual recognition that supports their motivation and sustained excellence.

Overview of the Licensed Companies Compliance Index

It classifies the companies qualified to conduct digital government activities under the revenue-sharing 

model based on their compliance results. Companies demonstrating high compliance performance are 

granted the opportunity to compete for an annual recognition that supports their motivation and 

sustained excellence.

Overview of the Qualified Companies Compliance Index



Encouraging Regulatory Innovation

Encouraging companies to 

innovate in developing internal 

policies and systems that 

contribute to enhancing 

compliance with the Authority’s 

regulations and standards. 
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Licensed and qualified companies that lead in adopting distinguished regulatory compliance practices are 

recognized based on specific criteria.

Index Objectives:

Encouraging Competition

Creating a healthy competitive 

environment among 

companies to improve their 

performance in regulatory 

compliance.

Enhancing Compliance Within Companies

Promoting a culture of compliance 

within companies and institutions by 

encouraging them to adhere to the 

Authority’s regulations and standards.
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Licensed, qualified, and 
compliant companies build a 
strong and reliable reputation 
in the market, as customers and 
partners recognize that these 
companies adhere to high-
quality standards and can be 
trusted and contracted with.

Importance of Compliance for Licensed / Qualified 
Companies

Compliance with laws and 
ethical standards enhances 
sustainability, reduces legal risks, 
contributes to financial growth, 
ensures successful market 
expansion, and strengthens the 
culture of compliance within the 
company.

Achieving Strategic 
Objectives

Licensed and qualified 
companies earn greater trust 
from customers and investors, 
which helps strengthen long-
term relationships with them 
and increases opportunities for 
growth and financing.

Creating a Distinctive 
Regulatory 

Environment

A Safe and Reliable 
Investment 

Environment



Compliance is based on a set of principles and regulatory foundations designed to ensure the 

effective implementation of laws and regulations, thereby contributing to the protection of the 

rights of all stakeholders.  It also supports a work environment built on transparency, effective 

governance, and continuous improvement.  These principles include:
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Principles of Compliance

Compliance with 
Regulations

01
Transparency

02
Responsibility 

03
Flexibility

04



04030201

Compliance 
Monitoring Outcomes

Compliance 
Awareness

Beneficiary 
Experience

Responsiveness to the 
Digital Government 

Authority

Index Perspectives



Compliance Levels

Emergent

Competent

Advanced

Exceptional

Developed

The company is in the early 
stages of applying the 
compliance perspectives and 
requires further development.

The company has partially 
implemented the compliance 
perspectives, with 
opportunities available for 
improvement.

The company has met most 
compliance requirements and 
needs further enhancement to 
reach the advanced efficiency 
stage.

The company demonstrates an 
advanced level of adopting and 
implementing compliance 
perspectives with efficiency 
and professionalism.

The company is a leader in 
applying compliance 
perspectives and has become a 
model to be emulated in 
compliance.

First Level Level Two Level Three Level Four Level Five



Thank you


